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Homoxenue
0 nmopsiike paccmorpenusi oopamenuii rpaxkaad B MKOY «llryasckas OO »

1. O0mue nonoxkeHust

1.1. Hacrosmiee [lonoxxeHue onpeaenseT Nopsa0K yueTa, perucTpaluu, pacCCMOTPEHUS
Y paspenieHus oopallleHuii rpaxkaadn B MyHUIIMTIATFHOM Ka3eHHOM 00111e00pa3oBaTeIbHOM
yupexnaennn «lltynbckas ocHoBHas oOuieoOpazoBaTenbHas 1mkona» (MKOVY
«Itynbckas OOI»), a Takke KOHTPOJIb 32 KX UCTIOJTHEHUEM.

1.2. Perynupyromee neiictBue Ilonoxxenus pacnpocTpaHsieTcst Ha 0OparieHus,
MOJTyYEHHBIE B MUCbMEHHOMN WM YCTHOHN (hOopMe Ha JIMYHOM MPUEME TUPEKTOPOM IIKOJIBI, IO
noure, TeneoHy, MEKTPOHHOU MOYTE U UHBIMU HH(GOPMAITMOHHBIMU CUCTEMAaMHU OOIIETO
MOJIb30BaHUSI.

1.3. Paccmorpenue obpamenuit rpaxaad B MKOY «llItynsckas OOLLDy
perIaMeHTUPYETCsI CJICTYIONMMHA HOPMATUBHBIMH MPABOBBIMHU aKTaMH:

o Koncturynumeit Poccuiickoit @enepariueii;
o ®denepanbHbiM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit

Denepaumy;

o ®cnepanpubiM 3ak0oHOM 0T 02.05.2006 Ne 59-d3 (pexa. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpaieHuii rpaxkaan Poccuiickoit denepamnumny;

e ®enepanbHbiM 3akoHOM Poccuiickoii ®eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHbopMaluy, HHHOPMALIMOHHBIX TEXHOJIOTHAIX U O 3aIIUTe UH(DOpMALIUI;

e  ®enepanbHbM 3akOHOM P® o1 27.07.2006 Ne 152-D3 «O nepcoHAIBHBIX JaHHBIXY.

1.4. OcHOBHBIE TEPMUHBI, UCTIONIb3yeMble B [lonoxxeHun:

Oopamenue rpaxaannna (mamee — OoOpamenue) — HampaBieHHoe B MKOY
«IlItynsckas OOIL» wnM KOHKPETHOMY JOKHOCTHOMY JIMILY, B TUCBMEHHOUM popMme Wiin B
(dhopMe FIEKTPOHHOTO TIOKyMEHTA, MPEUIOKEHUE, 3asBICHUE WIH KaJl00a, a TakKe YCTHOE
oOpallleHre rpaKIaHuHA.

IIpenno:xkeHue — peKOMEHIAIMUS TPaXKAAHUHA 110 COBEPIIEHCTBOBAHUIO JIEATEIHHOCTH
MKOY «Itynbckas OOL».
3asBieHHe — Mpock0a TpakJIaHUHA O COJCHCTBUU B PeaTU3allii €0 KOHCTUTYIIMOHHBIX MPaB
cBOOO UM KOHCTUTYIIMOHHBIX TIPAaB M CBOOOI APYTHUX JIUIL, JTHOO COOOIIEHUE O HAPYIIIEHUU
3aKOHOB U MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, HepocTaTkax B padbore MKOYVY «llltynbckas
OOIIl» 1 1oMKHOCTHBIX JHIL, JTN00 KpuTHKa nesarenbHocTn MKOY «lltynsckas OOLL» u
JOJIKHOCTHBIX JIMII.

Kanobda — mpoce0a rpaxk1aHiHa 0 BOCCTAHOBJICHUH HIIM 3aIUTE €T0 HAPYIICHHBIX
mpas, cCBOOO/I WM 3aKOHHBIX MHTEPECOB OO0 MpaB, CBOOO/] HIIM 3aKOHHBIX HHTEPECOB JIPYTUX
I,

Cgenenus o mecte HaxoxaeHuss MKOY «IlItynsckas OOILD», mouToBOM ajapece ajis
HaIpaBJICHUs 0OpaleHuH, 0 TeleOHHBIX HOMEPAX U a/Ipece DIEKTPOHHON TOUTHI IS
HampaBJIeHHs 0OpalieHnii; THPOpMaLKs O JINYHOM MpHeMe rpaxaad aupexkropom MKOY
«IItynsckas OOILly, ero 3amecTuTesieM pa3MemniaroTcss Ha UHPOPMAIITMIOHHOM CTEHJIE U



opunmansHoM  caiite  MKOYVY «IItynsckas OOLL» B MH(OpPMALMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTu «HTEpHET.
1.5. O6paienus rpaxxJjad MOT'YT ObITh HaIllPaBJICHBL:
o moutoii Poccum mo ampecy: 368189, Pecnybmuka [larectan, Kypaxckwii paiios,
c.lIryn, yn.M.JIe3runnesa,3;
e DJIEKTPOHHOMW MOYTOM MO aJIpecy:
e 110 Teneony;
e Bce obpamenus rpaxaan, nocrynaromnme B MKOVY «lItynsckas OOI» moanexat
00s13aTeNIbHOMY PacCMOTPEHHUIO.
1.6. OTka3z B mpueme OOpaIIeHHU, PACCMOTPEHHE KOTOPHIX BXOAHWT B KOMITETEHIIHIO
MKOY «IItynsckas OOL» HegomycTum.

2. IlpaBa rpaxaaH ¥ 0053aHHOCTH JTOHKHOCTHBIX JIUll MKOVY «Illtynbckas OOID» npu
paccMOTpeHUH oOpalleHui
2.1. Ilpu paccmotpenuu oopamenuss MKOY «lltynbckas OOII» rpaxxgaHuH UMeeT

paBo:
2.1.1. TlpencraBisiTh JOMOTHUTEIBHBIC JOKYMEHTHI U MaTepUasbl TMOO0 00pammaThes ¢
MpochOOi 00 MX UCTPeOOBAHUU, B TOM YHUCJTIE B DJIEKTPOHHOU (popme.
2.1.2. 3HaKOMHTBHCS C JOKYMEHTAMH U MaTepHallaMU, KaCArOIIUMHCS PACCMOTPEHUS
oOpallleHusI, eCJIM 3TO HE 3aTparuBaeT MpaBa, CBOOO B U 3aKOHHBIC HHTEPECHI IPYTUX JIHI] U
€CJIM B YKa3aHHBIX JIOKYMEHTaX U MaTepHaliaX He COACPKATCS CBEIACHHMS, COCTABIISIONINE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHY.
2.1.3. TlonmyuyaTh MMCHMEHHBII OTBET IO CYIIECTBY MTOCTABJICHHBIX B OOpallleHUU BOIPOCOB,
yBeZOMJIEHHE O TIepeaipecaliii MMCbMEHHOT0 00palleHus B TOCYIapCTBEHHBINA OpraH, OpraH
MECTHOT'O CaMOYTIPaBIIEHUS WIH JIOJDKHOCTHOMY JIUITY, B KOMIIETEHLIUIO KOTOPBIX BXOAUT
pElIeHNE MOCTaBICHHBIX B O0OPAIlEHUU BOIIPOCOB.
2.1.4. OGpamarthcs ¢ xKano00i Ha TPUHATOE IO OOPAIICHUIO PEIICHUE WM Ha IeHCTBUE
(6e3aeiicTBHE) B CBSI3HM C paCCMOTPEHHUEM OOpaIlleHUs] B aAMUHUCTPATUBHOM U (HJIH)
CyJIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit @enepanumu.
2.1.5. OGpamathcs ¢ 3asBICHUEM O MPEKPALEHUH PACCMOTPEHHUSI 0OpaIeHUSI.

2.2. NomxuoctHbie quiia MKOY «lltynsckas OOI»:

2.2.1. OO6ecneunBarOT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPECHHUE
oOpallleHu# TpaXKaaH, B ciiydyae He0OOXOIUMOCTH — C y4aCTHUEM Tpa)/iaH, HalPaBUBIIUX
oOparieHus.

2.2.2. 3amnpammuBarioT, B TOM YHCIIE B AJIEKTPOHHOI opMe, HEOOXOUMBIE ISl PACCMOTPEHUS
oOpallleHui JOKYMEHTBI 1 MaTepUalibl B APYTUX TOCYAapCTBEHHBIX OpraHax, opraHax
MECTHOTO CAaMOYTPABIICHUS U Y HHBIX JIOJDKHOCTHBIX JIUII, 32 UCKIIOYEHUEM CY0B, OPTaHOB
JIO3HAHMS ¥ OPTaHOB MPEIBAPUTEIHHOTO CIEACTBUS.

2.2.3. IlpuHUMAarOT MEpHI, HAITPABJIICHHBIE HA BOCCTAHOBJICHUE WIIH 3aIlIUTy HAPYIICHHBIX MPaB,
CBOOO/ 1 3aKOHHBIX MHTEPECOB TPAXK/IaH.

2.2.4. JlaroT mMCbMEHHBIE OTBETHI 10 CYIIECTBY IMTOCTABJICHHBIX B 00paIieHUH BOTIPOCOB.

2.2.5. YBeIOMIISIOT IpakJJaHIHA O HAIPABJIICHUH €T0 00pallieH!s Ha paCCMOTPEHUE B JIPYTOi
TOCYapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WJIK UHOMY JOJIKHOCTHOMY JIUILY
B COOTBETCTBHUH C UX KOMIIETCHIIUECH.

2.3. KonbuaeHnuanbHbIe CBEACHHUS], CTABIINE U3BECTHBIMU JIOJDKHOCTHBIM JIUIAM TIPU
paccMOTpPEHUH OOpaIeHUH TpaXaaH, He MOTYT ObITh HCIIOIH30BAHBI BO BPE STUM
rpakJiaHaM, B TOM YHCJII€, €CJIA OHH MOTYT TOBJICYb YIIIEMJICHHE YECTH U IOCTOUHCTBA
TpaXKaaH.



2.4. OcHOBHBIMH TPeOOBAHUSAMH K Ka4ECTBY PACCMOTPEHUS OOpAIIEHUH SIBIISIOTCS:

e JIOCTOBEPHOCTH IPEAOCTABISAEMON 3asiBUTENSIM HH(OpPMALMK O XOJI€ PacCMOTPEHHUS
oOparieHus;

e YETKOCTh B U3JIOKECHUH MH(POPMAITUH;

e TOJHOTa HHPOPMUPOBAHMS 3aIBUTENIEN O XO€ PACCMOTPEHHSI 0OpallleHus;

e yAOOCTBO W JOCTYIMHOCTh IMOJy4YeHHUS HHQOpPMALMK 3asBUTEIAMU O TOPSJIKeE
paccMOTpeHUsT 0OpaIeHUH.
2.5. TpebGoBaHus, yINTHIBAIONIINE OCOOCHHOCTH PAaOOTHI C OOpaIIeHUsIMU TPaKIaH B

AJIEKTPOHHOU (popMme:

o o0ecrieueHue BO3MOXKHOCTH TOJTYyUEHUs 3asIBUTEISIMU HHPOpMAIUHU 0 paboTe ¢
oOpamenusamu Ha caiite MKOY «Itynsckas OOIL».

e olecreueHue Npy HallpaBJICHUH 3asBUTEIEM OOpalieHust B popme 3JIeKTPOHHOTO
JOKYMEHTA MPeICTAaBIECHUS 3asiBUTEIIO 3JIEKTPOHHOTO COOOIIEHHUS, TOATBEPKIAIOLIETO
noctymuierue oopamieHus B MKOY «lltynsckas OOLLDy

3. PaccmoTpenne nuchbMeHHBIX 00pallleHuii U 00palieH Uil rpaskaaH,
NMOCTYNMUBIIMX MO JIEKTPOHHOM MoYTe

3.1. Ioctynatomue B MKOYVY «llItynbckas OOI» nmucbMeHHBIE OOpalieHus
npuHuMaroTcs 3amectutenem aupekropa MKOY «lllrynsckas OOILD».

3.2. B nemsix obecrieyeHus: 6€30MacHOCTH Mpu paboTe ¢ MUCbMEHHBIMU 00pallleHUSIMU
OHHU TMOAJIeKAT 00513aTEeILHOMY BCKPBITHIO U MPEBAPUTEIILHOMY IPOCMOTPY.

3.3. IIpu npueMe MUCbMEHHBIX 00paIeHU:
- IPOBeEPSIETCs MPABUIBLHOCTh aJAPECHOCTH KOPPECTIOHICHIINY;
- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSAETCS HATTMUKME B HUX JIOKYMEHTOB;
- MIOCTYIHUBILIKE C TUCHMOM JIOKYMEHTBI TIOJIKAJIBIBAIOTCS MO/ CKPEIKY MOCie TEKCTa MUChMAa,
3aTeM IOJIKAJIbIBAETCS KOHBEPT.

3.4. OmmbouyHo (He TO ajapecy) MPHUCIAHHBIE MHChMa BO3BPAIAOTCS HA TOYTY
HEBCKPBITHIMH.
[TucemenHble oOpameHuss u oOpamieHust rpaxaaH, nocrynusimme B MKOY
«Itynsckas OOILD» perucTpupyroTcs 3aMeCTUTENEM IUPEKTOpa B TEUCHHE TPEX JTHEH C
MOMEHTA UX TOCTYIUICHHUS.
[Tucemennble oOpamieHuss u oOpalueHus rpaxnaaH, noctynusimre B MKOY
«Itynsckas OOIL» M0 DJIGKTPOHHOW TouTe, peructpupyiorcs B JKypHaie
peructpanuu oodpaiieHuit rpaxaan (mpuioxxenue Ne 2).

3.5. XKypnHan perucrpanmu OOpalleHWH TpakIaH BKIIOYAeT B ce0s CIETyrOITue
pazensr:
PETUCTPALIMOHHBIN HOMED;
JlaTa peruCTpaluu oOpaIeHus;
BUJI TIepeaun ooparnieHust (Mo4Toi, 3IeKTPOHHOM MOYTON U T.11.);
CBEJICHUS O MMOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(dbaMums, UMsI, OTUYECTBO 3asIBUTEIS, €T0 a/IPEC;
aHHOTaNus (KpaTKOE CoJepKaHue OOpaleHus);
CPOK HCIIOJIHEHUS 0OpalieHus;
pe3otonust (UCTIOTHUTENb, COJIepKaHUe MOPyUEeHUs, aBTOp, AaTa);
OTMETKa 00 MCIIOJTHEHUH OOpaIeHusl.

Ecnu oGparenne KoIeKTUBHOE, TO PETUCTPUPYETCSI aBTOP, B aJIPEC KOTOPOTO MPOCST
HaIPaBUTH OTBET.



3.6. Ha xaxxmom oOparieHu# mpoCTaBiseTCs JaTa PETUCTPAIIH U PETUCTPAITIOHHBIN
HOMEp.

3.7. AnonnmMHbIe oOpaienus (oOpamienue Juna (rpynmnsl Jni) 06e3 ykazaHus Gpamiiig,
WMEHH, OTYECTBA, aJpeca, NaThl, IUIHON MOAMKICH) HE MOAJIeKAT PErHCTPAIUN U
COOTBETCTBEHHO PACCMOTPEHUI0. AHOHUMHBIE OOpaIICHNUs, COCPKAIINE CBEICHUS O
TOTOBSIIIIEMCS WJIA COBEPIICHHOM IMPECTYIUICHUH, HE3aMeTUTEIFHO HAIIPABIISIOTCS IS
MIPOBEPKH B MPABOOXPAHUTEITHHBIC OPTAHBIL.

3.8. Ilpomemmue perucTpamuio 0OpameHus TpakIaH B 3aBUCUMOCTH OT COJCPKAHUS
BOIIpOCA B TOT K€ JIEHb HAIIPABILIOTCA U1 paccmoTpenns nupekropy MKOY «llltynbckas
OOI».

3.9. OOpaieHus rpaxaaH Mo BOMpocaM, He OTHOCSIIIMMCS K KOMIIETEHIIUU IIKOJIbI B
TedeHue 7 (ceMH) JHEeH co JHS UX PEruCTpallK MEePECchUIaloTCs CEKPETapeM B
COOTBETCTBYIOIINE OPTaHU3AINN WIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUILY, B
KOMIIETECHIIMIO KOTOPBIX BXOJUT PEIICHNE OCTABICHHBIX B 00PAIIEHIH BOIIPOCOB, C
YBEJIOMIICHUEM TPAKIaHWHA, HAIPABUBIIETO OOpalieHue.

3.10. OcHoBaHus 1715 OTKa3a B pACCMOTPEHUH 00palleHus:

- B MUCBMEHHOM OOpamieHnH, OOpaIeHUH O IEKTPOHHOM 1MoYTe HEe YKa3aHbl (paMuIHst
rpakIaHIHA, HATIPABUBIIIETO OOpalIeHUe, WX aJIpec, IO KOTOPOMY JTOJKEH OBITh HAalpaBJICH
OTBET;

- B 0OpaleHuu coepiKaTcsl CBEACHHUS O MOATOTaBIMBAEMOM, COBEPIIACMOM HITH
COBEPIICHHOM MTPOTHUBOMPABHOM JISSTHHUH, a TAK)KE O JIMIIC, €T0 MOATOTaBIUBAIOIICM,
COBepIIAIOLIEM WK coBepiuuBieM. OOpalieHue MoJIeKUT HapaBlIEHUIO B
rOCy/apCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIIETEHIIUEH;

- TEKCT MUCbMEHHOTO 00palieHus He IOIIAeTCs IPOUYTEHUIO;

- TIOJTHOMOYHS IPEJICTABUTENS 3asBUTENISI HE MOJITBEPIKICHBI B TOPSAKE, YCTAHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoit denepannu (B ciayyae MoJauH >Kanoobl).

3.11. OO6paienre MOXKET OBITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTRY,
ecIu:

- oOpareHue Toro e Juia (TPYIIbI JUI) U [0 TeM e OCHOBAaHUSM ObUIO paHee pacCMOTPEHO
¥ BO BHOBB IOCTYNHBIIEM OOpaIlleHUH OTCYTCTBYIOT OCHOBAHUS JJIsl IEPECMOTpa paHee
OPUHSTOTO PEIICHHUS,;

- TI0 BOIMpOCaM, COAEpKalIUMCS B OOpalleHHH, MMEETCS BCTYIHMBIIEE B 3aKOHHYIO CHILY
CylleOHOe pellIeHue;

- oOpailieHue HampaBIEHO JHUIIOM, KOTOPOE MPHU3HAHO HECECIIOCOOHBIM pelIeHHEeM Cy/a,
BCTYIUBIIUM B 3aKOHHYIO CHITY;

- oOpalieHue TMOJAaHO B UHTEpecax TPEThbUX JIMIl, KOTOpPHIE BO3PaXKAIOT MPOTHB  €rO
paccMoTpeHus (KpoMe HeZleecIioCOOHBIX JIUIY);

- oOpaleHue COoAep>KUT HEIEH3ypHBIE OO0 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl JKU3HH,
3I0POBBIO M UMYILECTBY JIOJKHOCTHOTI'O JIMIIA, a TAKXKE YJICHAM €ro CEMbH.

3.12. B ciyuasix, yka3aHHBIX B yHKTe 3.12 HacTosIIero pasjena, JIMio, HalpaBHUBIIIEe
oOpalieHye, OroBeIIAeTCsl O JAHHOM PEIICHUH C YKa3aHUEM OJHOM U3 MepeunCIeHHbIX
MIPUYHH.

3.13. Tlo nucekMeHHOMY OOpaIIeHHUIO ¥ OOPAIEHUIO, TOCTYITUBILIEMY TI0 JIEKTPOHHOM
MOYTE, PYKOBOAUTENIEM JIOJKHO OBITh MPUHATO OJHO U3 CIEAYIOMIMX PELIeHUH O:

- IPUHATUHU K PACCMOTPEHUIO;

- HaIpaBJICHUH B IpyTHe OPraHU3aI|H U YUIPESKACHUS;

- IPUOOIIEHNH K paHee MOCTYNHUBIIEMY OOPaIICHHUIO;

- COOOIIEHNH TPAXKTAHIMHY O HEBO3MOKHOCTH PACCMOTPEHUS €ro 0OpaIleHus;



- COOOIIEHNH TPAaXAAHUHY O IPEKPAILIEHUH IEPENUCKU.

3.14. Hupexrop MKOYVY «ltynsckas OOIL» paccmarpuBaeT oOparieHus rpaxiad u
ornpezensieT JOHKHOCTHOE JIMIO, U CPOKU MOJArOTOBKU OTBETA 3asBUTENIO (TpuiokeHue Ne 1).

3.15. JIo:mKHOCTHOE JIMIIO TOTOBUT OTBET HAa MMChMEHHOE OOpaIlieHne rpaxaaH, u
nepeaeT ero 3aMECTHTENI0 IUPEKTOPa IS MOAMUCH TUPEKTOPOM, PETHCTPALINN U OTIPABKU
Ha yKa3aHHBIN rpakJaHMHOM MOYTOBBIN aJpec ¢ yBEAOMJIEHHEM, MO0 (1) Ha aapec
BJIEKTPOHHOM MOYTHI.

3.16. OTBETCTBEHHOCTbH 3a CBOEBPEMEHHOE, BCECTOPOHHEE U 0OBHEKTUBHOE
paccMoTpeHue oOpallleHuil B paBHOM CTENIEHU HECYT BCE YKa3aHHbIE B PE30JIIOLIUU
WCIIOJTHUTEIH.

3.17. Ecnu B mopyueHuu 1o oOpaiieH1o HECKOJIbKO UCIIOIHUTENEH, TO OHU He
no3aHee, yeM 3a 5 (IATh) JHEH 10 KCTeUeHusl CpoKa OTBETA Ha OOpalleHue, NpeCTaBIsIoT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JIsl COCTaBJICHHS OTBETA.

3.18. HcnonaHeHHBIMU CUMTAIOTCS OOpaIleHHs TPaXKIaH, €CJIU PACCMOTPEHBI BCE
MOCTaBJICHHBIE B HUX BOIMIPOCHI, MPUHATHI HEOOXOANMBIE MEPHI M aBTOPAM JaHBI
MCYCPTIBIBAIONINE OTBETHI.

3.19. B cnyuae, eciu JaHHBIX, yKa3aHHBIX B 00OpaleHNH, HEAOCTATOYHO JIJISl TIPUHATHS
OKOHYATEJIHHOTO PEUICHHSI, 3alIPAIINBAIOTCS HEOOXOIMMBbIE MaTEPUAIIBI IS 3aKITFOUCHUS 1
00OCHOBaHHOTO TIPUHSITHUS PEIICHHUS.

3.20. OOpamenus rpaxxaaH paccMaTpuBaroTcs B TeueHue 30 (TpuaaTi) JHEH co THs
UX pEerucTpaluu, €Ciii B pE30JIIOINHN He YKa3aH JIpyroi cpok ucnoiaHeHus. OOpaiieHus, He
TpeOyrolue TOMOJIHUTENbHON POBEPKU U U3YyUEHMs, paccMaTpuBaroTcs B TeueHue 10
(necsitn) nquel. OKOHUAHUEM CPOKA PACCMOTPEHUS OOpalleHHs CUMTAETCS 1aTa PelIeHUs
BOIIpOCA.

3.21. Ilpu HEBO3MOKHOCTH UCIIOJIHEHUS 00pallleHUs! B CPOKH, YCTAHOBJIEHHbIE ITYHKTOM
3.22 Hacrosuiero paszziena, He0OXOJUMO PELIUTh BOIPOC O NPOAJICHUH CPOKA PACCMOTPEHHUSL.
[TpoanuTh Cpok paccCMOTpEHUsE 00OpALLEHHs] MOXKET TOJIBKO IUPEKTOP, HO HE OoJiee 4eM Ha
OJIUH MECHLL.

3.22. Pe3ynbTaThl pacCMOTPEHHS 00paIlleHus COOOIIAI0TCS €T0 aBTOPY.

3.23. UcnonHuTens U U0, NOJNKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
coJiepKaHue, ICHOCTh U YETKOCTh U3JIOKEHUSI CyTH OTBETA, IOCTOBEPHOCTh CCHUIKM Ha
HOPMAaTHUBHBIE IPAaBOBBIE AKTHI.

3.24. OtBetsl Ha OOparieHus rpaxaat noanuceisaet qupekrop MKOYVY «llltynbckas
OOI1».

3.25. Ilpu paccMoTpeHuu OOpalleHus He I0IMyCKaeTcsl pasIiiallleHue CBEACHUH,
coJiepKaluxcs B 00palleHuy, a TaKXKe CBEJICHUH, KacaloIMXCsl YaCTHOM KU3HU I'pa)K1aHUHA,
6e3 ero cornacusi. UHpopmanus o nepcoHaNbHbIX JaHHBIX 3asBUTENICH XPaHUTCS U
oOpabatbIBaeTcs ¢ coOMI0AeHHEM TpeOOBaHUM POCCUICKOI0 3aKOHOJATENBCTBA O
MEPCOHANBHBIX TaHHBIX.

3.26. He sBnsercs pasriialiieHUEM CBEICHHM, COACPKAIIUXCS B OOpaIIeHUH, TTPH
HaMpaBJICHUH MMCbMEHHOTO OOPAIICHHsI B TOCYTapCTBEHHBIN OpraH, OpraH MECTHOTO
cCaMOyTIpaBJICHUS WIH JODKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOAUT PELICHHUE
MOCTaBJICHHBIX B 0OpaIieHuH BOIIPOCOB.

3.27. Ilepen nepenaueil OTBETOB 3asBUTEISIM Ha OTIIPABKY CEKPETaph MPOBEPSET
HaJIMYKE MOAMUCEH, COOTBETCTBUE U HAIMYKE TPUIIOKEHHUM, YKa3aHHBIX B OTBETE,
MPaBHJIBHOCTH HAMCAHUS MHIEKCA TOYTOBOTO OTACTICHHS, apeca, GaMIIuN 1 HHUIHATIOB
KOPPECTIOHICHTA M UCXOSIIEr0 HOMEpa MUChMa.



3.28. OdopmieHHBIE HAIUIEKAIUM 00pa3oM OTBETHI OTHPABISIOTCS 3aMECTUTEIIEM
JTUPEKTOpa aapecaraM MOYTOBBIM OTIPABICHUEM.

3.29. Ob6pamenus rpaxkaan Moryt noctynarb B MKOY «llltynsckas OOLL» B
AJIEKTPOHHOM BHJIE, KaK M0 JIEKTPOHHOM M0oYTe, TaK U Yepe3 pa3zesl OpUIUaIbHOIO CaiTa.
OOparienus, MocTynuBlIve Ha o(uUManbHbIM 3nekTpoHHBIA aapec MKOV «lllrynbckas
OOI» mocTymnaroT 3aMECTUTEIIO TUPEKTOPA.

3.30. 3amecTuTenp TUPEKTOPA, OTBEUYAIOIINHN 32 TIPUEM JICKTPOHHOHN TOYTHI, ITepeaacT
nocrynusiune odpamenus qupekropy MKOVY «lltynbckas OOy

3.31. [lupekTop paccMaTpHUBAET AIIEKTPOHHBIC 0OpAIEHHS TPAXKAAH U ONPEIEISIeT
JOJHKHOCTHOE JIMI0, CPOKHU MOJTOTOBKU OTBETA 3asBUTEIIIO.

3.32.  OTBeTCTBEHHBIE JIUIIa TOTOBST OTBET B BUJIE OOPATHOTO COOOIIEHNS,
COTJIACOBBIBAIOT C TUPEKTOPOM U MEPEAAIOT €0 3aMECTUTEII0 TUPEKTOPa.

3.33. JIomKHOCTHBIE JIMIIA, YKa3aHHbIE B MPpHIIoKeHUH Ne 1, HecyT OTBETCTBEHHOCTD 3a
JIOCTOBEPHOCTH MH(OPMAIINH, COJIEPKAIICICS B 00paTHOM COOOIIEHUH.

3.34. OtBeT B BUJie 00paTHOTO COOOIIEHUS HAMIPABIISIETCSI 3aMECTUTENIEM AUPEKTOPa MO
aZipecy ANEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpaiiieHuu B TeueHue 30 qHeit ¢ MoMeHTa
MOJTyYEHUSI.

4. JInyHbIi IpUeM IpaxaaH

4.1. JInuneiii npueM rpaxaad B MKOYVY «llIrynsckas OOIL» ocymiecTBisieTcs
JTUPEKTOPOM U €T0 3aMECTUTENIEM B COOTBETCTBUU C TPpaUKOM MpHeMa rpak/iaH.

4.2. B ciayuae oOpallieHus rpaKIaHUHA K IUPEKTOPY MO CPOUHOMY € TOUKH 3PEHHUS
rpaXkJIaHUHA BOIIPOCY, MPUEM JaHHOTO IPakJaHWHA OCYLIECTBIISIETCS B OJMbKaiiiee Bpems
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu MTUYHOM MpUEMe IpakJaHUH NPEIbIBISET JOKYMEHT, YIOCTOBEPSIOLIUI €ro
JUYHOCTb.

4.4. Bo BpeMs IMYHOTO IIpUEMa IPAKIaHUH JIeJaeT YCTHOE 3asBJICHUE TUOO0 OCTABIISIET
MUChMEHHOE OOpalieHue Mo CyIIEeCTBY 3aJaBa€MbIX UM BOIIPOCOB, B TOM YHCIIE B LENSIX
IPUHSTHS MEP MO0 BOCCTAHOBJICHHUIO WJIM 3aIUTE €r0 WA TPEThUX JIMIl HAPYIIEHHBIX MPaB,
CBOOO/ 1 3aKOHHBIX HHTEPECOB.

4.5. ConeprkaHue ycTHOTO oOparienus 3aHocutcs B JKypHall ydera rmprema rpaxjiaH
(npunoxxenue Ne 3). B ciydae eciu U3J10KEHHbIE B YCTHOM OOpaIieHuu (akThl U
0OCTOSITENIbCTBA SIBJISIFOTCSI OUEBUTHBIMU U HE TPEOYIOT IOTIOJTHUTEILHON IPOBEPKU, OTBET HA
oOpailieHre MOKeT OBITh JaH YCTHO B XOJI€ JIMYHOTO MpUeMa. B ocTanbHBIX Cilydasx JaeTcs
MUCBMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B YCTHOM OOpAIlleHUH TpaskJaHuHA
BOIPOCOB.

4.6. Ecnu B X0/1€ TMYHOTO MIPHEMa BBICHIETCS, YTO PEIlIeHHE TTOIHUMAEMbIX
rpakJIaHUHOM BOIIPOCOB HE BXoaUT B kommneTeHuo MKOY «ltynasckas OOILLy,
TPaXXIaHUHY PA3bIICHIETCS, Ky/la U B KAKOM TOPSIIKE EMY CIIeIyeT 0OpaTUThCA.

4.7. B xo/ie TMYHOTO TIpHEMa IPAKIAHINHY MOXKET ObITh OTKAa3aHO B PACCMOTPEHUH €T0
oOpailieHus, eciu eMy paHee ObUT JaH OTBET MO CYIIECTBY NOCTABICHHBIX B OOpaICHUH
BOITPOCOB.

4.8. YcrHble 00OpallieHus TpaXaaH, MPUHATHIC M0 TeaedOoHy, B )KypHaJe HE
PErUCTPUPYIOTCS.

5. Pe3yibTaThl paccCMOTPeHHUs1 00pALeHUI IPaxkIAaH
5.1. KoHeuHbIMH pe3yabTaTaMU [IPEIOCTaBIEHHS PACCMOTPEHUS 00palleHHs SIBIISIOTCS:



- OTBET Ha BCE MOCTaBJICHHBIC B 0OpalieHnu (YyCTHOM, B TUChbMEHHOM (hopme uin B hopme
AJIEKTPOHHOTO IOKyMEHTA) BOIIPOCHI WIIM YBEJOMJIEHHUE O MIEpPeaipeCOBaHUM OOpaleHus B
COOTBETCTBYIOUIYIO OPTaHU3ALMIO WIIA OPraH, B KOMIETEHIIMIO KOTOPOrO BXOJAUT pEILICHHUE
MIOCTABJICHHBIX B OOpalllEeHUU BOIIPOCOB;
- OTKa3 B pacCMOTpeHUU obOpareHus (yCTHOTO, B MUCbMEHHOM dopme mwin B popme
AJIEKTPOHHOTO JIOKYMEHTA) C U3JI0KEHUEM MTPUYMH OTKa3a.

5.2. Ilponemypa paccMOTpeHHs 0OpaIIeHus 3aBEPIIAeTCs MyTeM HAIPaBICHHUS OTBETa
WM OTKa3a MO0 CYIIECTBY OOpallleHUs 3asiBUTENS U MTOJIyYEHUSI TPaKJaHUHOM pe3yJbTaTa
paccMoTpeHus oOpallleHHs B TUCbMEHHON MM YCTHOU (popme win B (hopMe 3JEKTPOHHOTO
JOKYMEHTA.

6. Anaau3 odpamennii rpaxaan, nocrynupmmx B MKOY «lllryasckas QOOIID»
6.1. dupextop MKOYV «llItynsckas OOLLD» cuctemaTnuecku aHaIu3upyeT
oOpallleHus rpakiaH, coAepKalrecs B HUX MPAKTUUYECKHE 3aMEeYaHus C LEIbI0
CBOEBPEMEHHOTO BBISIBJICHHS U YCTPAHEHUs IPUYMH, TOPOKAAIOIINX HAPYIIEHUE IIPaB U
OXpaHsIeMbIX 3aKOHOM UHTEPECOB IrpakJaH, 0000IIaeT MpeaIoKeHus, IPUHUMAET MEPHI 10
CHI)KEHMIO KOJIMYECTBA 7Kajl00, YMEHbBIIIEHHUIO TOBTOPHBIX O0paleHUH.

6.2. ExeroaHo, mo pe3yibraraMm paboThl ¢ 0OpalleHUsIMU TPak/iaH, 3aMECTUTENb
IUpeKTopa GOpMUPYET OTUET ¢ pa30MBKOM HAa MUChMEHHBIE M YCTHBIE 0OpaIleHHUs], 110 BUIaM U
TUIIaM OOpaIlleHUi ¥ IPECTABISIET ero Ha yTBepxkaeHue nupekropy MKOVY «llltynsckas
OOII».

7. ®opMupoBaHue e 10 00paLeHUAM IPaskKAaH

7.1. OOpaieHus rpaxjaaH, KOIIMM OTBETOB Ha HUX M JOKYMEHTHI, CBS3aHHBIE C UX
paccMoTpeHueM (paspenieHueM), opMHUpYIOTCs B Jiena.

7.2. lena, popmupyeMsle 1o odpaieHusM rpaxaad xpanarcs B MKOVY «lltynbckas
OOI» ITo ucreyeHnn yCTaHOBIEHHBIX CPOKOB XPaHEHUS JIeja MOAJIEKAT YHUUTOKEHUIO.

7.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMIUIEKTHOCTb JOKYMEHTOB 10 0OpaIleHUusIM
rpaxxaaH Bosyaraercs Ha 3amectureis qupekropa MKOVY «Illtynsckas OOILD.



IHHEPEYEHDb

IIpnaoxenune Ne 1

JINL, OTBETCTBCHHLIX 3a PACCMOTPCHUE oﬁpame}mﬁ rpa;xaaH, noCcTrynmBuiux B

MKOY «lltyasckas OOIL»

NeNe |HampaBnenue AesTeIbHOCTH, K KOTOPOMY
/1 |OTHOCHTCS OOparieHne

~N (oo B~

10

11

HaumenoBanue o0pa3zoBaTesibHOM OpraHu3aluy,
MECTO HaX0XKJICHHUs, Tele]oH, aapec caifTa, aapec
SHGKTpOHHOI\/JI IMOYThI, PCKBU3UTHI

3aKOHO)IaT€J'IBHBIC 1 HOPMATUBHBIC TOKYMCHTBI

[Temaroruueckas n1eATeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHHE M OTYUCIICHUE 00YJarOIITUXCSI

[Mpuem rpaxaan B MKOY «llItynbsckas OOy

OOpareHws Mo KaJpoBbIM BOITPOCAM
ObecriedeHHOCTh Y4eOHOI TuTepaTypoit

[Tocenienye 1 ycrieBaeMOCTh 00yJaIOIHXCs

OO6pareHust Mo coOTI0ICHUIO 3aKOHHBIX TIPaB
COTPY/IHHUKOB

®UHAHCOBBIE BOITPOCHI

JlononauTtenbHOE 00Opa3oBaHUe U BHEYPOUHAs
JesITebHOCTD

Oxpana Tpyna

OTBeTCTBEHHBIN 32 paCCMOTPEHUE
oOpareHui rpaxaan

Hupexrop

Hupexrop
3amMecTuTeNb TUPEKTOpa

3amMecTuTeNh TUPEKTOpa

Hupextop
bubnuotekapnb

3aMecTHUTENb JUPEKTOpa

[Ipencenarens npodroma
Bbyxranrep
3aMecTUTENb AUPEKTOpa

Hupexrop



punoxenue Ne 2

Kypuaa
peructpanuu obpaniennit rpaxaan 8 MKOY «lltynsckas OO»

Bun
nepenaun  |(CBeneHuUs o damunms, AHHOTAIHS Pesomronus
N [ara oOpalleHrs TOBTOPHOCTH U UM, Cpoxk (MCTIOTHUTETTD,
Perucrpanmonnsiit - (kpatkoe
HoMe peructparyu| (ouToi, mo |06 OTYECTBO COLCDIKAHIE WCTIOJTHEHUSI | COJAEpP’KAHUE
p obOpamienus | TenedoHy, |OCYIISCTBICHUH| 3asSBUTEIS, 06Ha11)u exis) oOparieHus MOPYYCHHUS, aBTOP,
IJIEKTPOHHOM KOHTPOJIA azpec p JiaTa)

IOYTOM)

OtMeTka 00
HNUCIIOJIHCHUU
oOpareHust



Ipunoxenue Ne 3

Kypnaa
yuera npuema rpaxxaan B MKOY «llItynbsckas OOI»

Kakoe npunsTO pemienue,
NoNo Hara | Damunus, ums, Anpec, mecTo paboThI Kpatkoe conepkanre | KoMy OpydeHa IMpoBepKa,
I/ | TpUeMa |OTYECTBO MOCETHTEIS MIOCETUTENS oOpareHus WCIIOJIHEHUE, OTBET
ITOCETUTEIO

Kto npranman
(pammmms,
TO/ITUCH)
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